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It waS StIll pretty cold 
outSIde In mId-march,  and guests 
of the Inn didn’t have long to warm up 
as they filed through the building to 
get their bagged lunch. Many didn’t 
understand what was going on, and 
couldn’t comprehend the scope and 
seriousness of a global pandemic. None 
of us could. Within a week, volunteers 
were asked to stay home, the dining 
area turned into a storehouse for take-
away containers and bottled water, 
and a whole new system was created 
to get the 800 – 1000 meals ready to 
hand out the front door. By the end of 
March, the exchange with our guests 
was reduced to a few brief moments, 
and those through plexi-glass. 

But those brief moments made all 
the difference. With most doors 
closing in the midst of lock-down, 
ours remained open. We knew our 
meals were needed (‘essential,’ some 
would say), but so were the friendly, 
assuring faces of our staff who shared 
information and helped to refer folks 
to other emergency programming that 
was unfolding. “We’re so glad you’re still 

open” “We’re so happy you’re still here for 
us” were comments we often heard in 
those early weeks when so much was 
unknown. 

It took nearly three months before we 
could open our doors and invite guests 
back to the table. With regulations 
lifting to allow up to 50% capacity, by 
June 17th we made it work to offer 
both dine-in and take-away meals. It 
took time for guests to figure out the 
new flow, and to be comfortable in 
the dining room again. It was apparent 
that our vulnerable neighbours were 
also processing the loss of their 
‘normal’ – the lock-down creating a 
profound disruption that most of us 
would struggle to even fathom. We 
knew that some of our most vulnerable 
neighbours went more than 120 days 
without access to public washrooms, 
or water to drink from public fountains 
and buildings.

today, we are three months into our 
‘new normal,’ and the conversations 
with our guests are heartwarming, and 
enlightening. We asked a few – what 

was it like when you couldn’t come into 
the Inn? and what is it like now that the 
Inn is open again? 
                                             
Brent Kisheyinew said:
“We couldn’t visit with family or friends. 
There was a real lack of communication”
“We were lonely and sad” 

Brent said about being open now:
“We laugh here – the interaction is 
beautiful” 
“We look forward to coming in the 
morning to see who made it through the 
night… you know with addictions and all 
that we can lose lots of people.”
“The Friendship Inn is our beacon - it 
inspires us to look forward and we know 
we are not alone.”

Indeed, this COVID crisis has been 
a journey for us all, and a true 
reminder of how vitally important it 
is to continue offering our vulnerable 
neighbours good food, friendship 
and the opportunity to take a good 
step forward. We are so grateful to 
everyone who has supported the Inn - 
together we have made a way for those 
in need to come back to the table.

COMING 
BACK 
TO THE 
TABLE

friendshipinn.ca

•	 NEEDED FOR THANKSGIVING: turkeys, boxed stuffing mix, frozen or 
canned vegetables, pies, mitts/gloves 

•	 DONATION DROP-OFF from 7 am - 3 pm daily at 619 20th Street West
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changeS to the FrIendShIp 
Inn’S meal ServIce  have enriched 
Paul and Jen Schroeder’s volunteer 
experience.

Prior to the pandemic, the Inn’s guests 
picked up breakfast and lunch at a 
cafeteria-style counter. 

now, volunteers and employees 
wearing masks and gloves serve guests 
sitting physically-distanced two at a 
table or give them a take-away meal.

“This is more interactive, the opposite 
of what you might expect,” says Paul of 
the process introduced when the Inn 
reintroduced dine-in meal service.

The couple were among the first 
volunteers to wear personal protective 
equipment, set meals on tables then 
step back, disinfect tables and chairs 
after guests leave, and stay at a 
distance when handing out take-away 
meals.

Safety protocols are “worked at very 
diligently,” says Jen.

The retired couple missed coming to 
the Inn during the months the usually 
welcoming facility was closed to 
volunteers.

“It left a hole in our lives,” says Paul, 
while Jen adds “It had become a part of 
our social lives.”

while operating without volunteers, 
the Inn’s employees pulled together 
and discovered more about each other, 
as well as realized the significant value 
of their unpaid co-workers. 

“It felt like one side of us was missing,” 
says Executive Director Sandra Kary. 
“Upon reflection, a strong learning is 
that our mission is community serving 
community.” 

That aspect attracted Paul and Jen, 
who enjoyed their initial shifts through 
their church, so much they wanted 
more.

“I sat down with the cook and said 
‘When can you use help?’ It felt for us 
that once every two months wasn’t 
enough,” recalls Jen.

at the time they were seeking ways to 
give back in their community in their 
retirement years. 

two years later, they feel valued when 
guests recognize them as regulars and 
approach them to chat, these days at a 
2-metre distance.

“You get the positive feedback. Guests 
you serve ask what you’ve been doing,” 
paul says of the relationships they have 
developed.

The couple, who spent three years 
of their 20s volunteering in West 
Africa with the Mennonite Central 
committee, also thrive on learning at 
the Inn. 

“It’s always helpful to look at the 
broader picture of our society, not be 
isolated in your own lives,” says Paul. 

“they serve a population who without 
the option of coming to the Inn would 
be food compromised at times during 
the month,” he adds.

From conversations and observations, 
Jen says “none of us are immune from 
needing help from the community. 
we’re all one or two steps away from a 
couple of unfortunate incidents and we 
could be in the same shoes.”

to join paul, Jen and other Friendship 
Inn volunteers go to https://
friendshipinn.ca/volunteer/ or call 
marsha at 306-242-5122, ext#5 for 
more details.

Rewards of Volunteering Grew with Inn’s Reopening

Shift to take-away meal 
service only

Volunteer and Fine Options program 
paused

March 
14

March 
18
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ThANKS TO A SUrGE IN 
communIty Support,  people 
have continued to receive meals from 
the Friendship Inn despite pandemic-
related challenges. “In a time of crisis 
it was just so special for someone to 
put up their hand and say ‘We can help,’ 
says Executive Director Sandra Kary.  
She appreciates the countless people, 
organizations and businesses who have 
stepped up since mid-March.

One of the first was Shawn Moen, 
a partner in 9-Mile Legacy Brewing 
Company, who turned the cancellation 
of Canada’s 2020 Juno Awards into a 
win for the Inn. 

his team didn’t feel right about simply 
selling the 100 special growlers created 
as centre pieces for the Juno dinner, so 
donated the proceeds to the Inn.

To the company named by good 
neighbors living 9 miles apart, the 
response “came as naturally as 
breathing,” says Shawn.

For Clint Poitras, two factors – 
knowing lots of the Inn’s guests 
and volunteering there – led him to 
ask other Progress Club members 
to support a take out for charity 
fundraiser, which he saw as a win-win.
After the first Take Out for Charity day, 
restaurants struggling with closures 
due to COVID started calling and 
asking to participate. 

This experience with a non-event 
fundraiser that could be organized 
from home was “absolutely incredible,” 
he says.

“We couldn’t have gotten to where we 
did without everybody in Saskatoon,” 
explains Clint. 

Four different take out for charity 
days, one involving local celebrities, 
provided the Inn with hundreds of 
prepared meals and funds, which 
Sandra says gave great support to our 
kitchen staff and were vital to ensuring 
guests had take-away meals to eat.

Proceeds also helped Big Brothers Big 
Sisters, Sanctum Care and the Crisis 
Nursery.

while the list of supporters is long, she 
gives these examples of the creative 
ways people extended a helping hand:
• promotion of the Inn’s stories 

through humans of Support by 
professional photographer celeste 
glasser-cook of Simply loved 
photography;

• Awareness and proceeds from 
a calendar highlighting the Inn’s 
work by professional photographer 
paul chavady of Saskcaptures;

• Funds donated from the creation 
and sale of ‘Love at Distance’ 
t-shirts by John Linklater of Al 
Anderson’s Source for Sports;

• Financial support from the soft 
launch of Saskatoon’s new Olive 
Garden with GM, Mr. Chris Illing

• Pantry Pick Up promotion and 
support at Spiffy car wash 
locations, coordinated by Lori 
Leach with Wyant Group

To Sandra, receiving such wonderful 
support from the community 
reinforces again that the Inn is 
“community serving community.” In 
this spirit, donations of food resources 
and funds are always welcome. Please 
visit https://friendshipinn.ca/donate-
online/ or call Colette at 306-242-5122, 
ext#2. Thank-you!

Community Pulls Together in Time of Crisis

Dining room opens to 50% capacity; 
dual model of dine-in and take-away 
maintained to handle volume

Volunteer and Fine Options 
program re-launched

June 
18

July
6
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  OTHER WAYS TO GIVE: 

Pre-Authorized Debit – Enclose a blank cheque marked “VOID” 
I authorize the Saskatoon Friendship Inn to deduct $____________________ 
from my bank account on the ______ day of each month for______ months,  
beginning the month of ___________________________________ .

  Visa         Mastercard
I authorize the Saskatoon Friendship Inn to charge $_____________________ 
to my credit card on the _______ day of each month for_______ months, 
beginning the month of _____________________________ .
Card number: _____________________________________ Expiry Date: _____/_____
CVC# ____________ (the 3 digits on back of card).

  One time donation         Monthly donation

Signature: _____________________________________________________________

ThE KITChEN TEAM AT ThE INN is 
busy planning our annual Thanksgiving 
turkey dinner, which will be offered to 
our community’s neighbours in need on 
Monday, October 12th. This will be a 
unique year for sure, as we know other 
festive meals offered by community 
agencies and inner-city churches may 
not happen due to covId-related 
challenges (such as limited gathering 
sizes, reduced volunteer forces and 
added food safety measures). 

So, we will take up the challenge to 
celebrate the season and give our 
community a great meal to be thankful 
for! To ensure that we can safely meet 
the need, and have no one turned away, 
we will be preparing for 1500 meals 
and extending our dine-in service by 
an additional hour (11:30 am – 2:00 pm).

Thankful at Thanksgiving

Name: ______________________________________________

Address: ____________________________________________

City: _________________________Postal Code: __________

Phone: ______________________________________________

Email: _______________________________________________

Amount: ____________________________________________

 OnlInE DOnATIOn OPTIOnS AVAIlAblE AT:

www.friendshipinn.ca

Questions? 
Call Colette at 306-242-5122  ext#2
Charitable reg No. 119140937

THANK yOu fOr HELpING!

619 - 20th Street West, Saskatoon, S7M 0X8
Phone: 306-242-5122     Email: friendship.inn@shaw.ca

keep up to date at:    @ SaskatoonFriend         @SaskatoonFriendshipInn

CAN yOu HELP uS THIS THANKSGIVING? 

•	 VOLuNTEERING: extra hands needed for day-ahead preparations  
and day-of meal service in the dining room and take-away 

•	 DONATED ITEmS: turkeys, boxed stuffing mix, frozen or canned 
vegetables, pies, mitts/gloves

•	 FINANCIAL DONATIONS: always needed, and appreciated!                   
It takes $5 to prepare and supply one meal to a neighbour in need. 

DONATION DROP-OFF from 7 am – 3 pm daily at 619-20th Street West

Thank-you so much! We are so grateful for YOU – as friends of 
the Inn we know many of you have given above and beyond to 
help us serve those in need through this pandemic. With your 
continued support, we will bring smiles to many faces with 
good food and friendship during this season of thanksgiving. 

Sandra Kary, Executive Director
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