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Be A Friend – Volunteer At The Friendship Inn 

Mission Statement 

As an organization, Saskatoon Friendship Inn is responsive, 
compassionate, and fosters a sense of belonging. It relies on 
community wide partnerships and support in fulfilling its 
commitment to regular meal service and friendship. 

Within the resources available to it, Saskatoon Friendship Inn is 
also committed to individual and group services and programs for 
children, youth and adults who experience poverty in order to 
help them help themselves and each other.  

We believe in community development, public education, and 
advocacy to encourage compassionate solutions to poverty in our 
city. 

 

Values 
In pursuing our mission the Inn is sensitive to: 

 The needs of the individual, including the mental, spiritual, 
physical and emotional aspects of the individual, 
 

 The needs of the family, including the family’s physical 
environment, the emotional support of the family, and the 
development of family values, and 
 

 The needs of the community, including the cultural needs, 
the economic needs, and the social needs of the 
community. 
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Our History 

The community centre known as the Saskatoon Friendship Inn 
began when a small group of concerned residents provided six 
transient men with a bowl of soup on March 4, 1969.  

That initial work with the Saskatoon Catholic Diocese has evolved 
into relationships with numerous community partners becoming 
non-denominational.  The largest free meal service in Saskatoon, 
and a range of programs and services to meet the growing needs 
of individuals and families experiencing poverty. 

The Inn, which has always been located on 20th Street in the 
heart of the inner city, often serves as many as 1000 meals per 
day.  

As the city continues to grow and prosper, the center is seeing an 
increase in the needs of people living in poverty. In response, the 
center’s role has expanded beyond food security to provide a safe, 
warm place to spend the day. 

 

 

Introduction 

Vulnerable people find safe sanctuary at the Saskatoon Friendship 
Inn, a community centre that evolved from a soup kitchen. The 
Inn has created a welcoming environment by committing to being 
responsive and compassionate, and to fostering a sense of 
belonging among children, youth and adults who experience 
poverty, with a no-questions-asked policy.  

At the Inn, people access breakfast, lunch, a family worker, as 
well as information on topics ranging from health to the law. We 
offer programs such as a weekly cribbage tournament, grief 
groups, and parenting classes. 

  

 

“Often we 

serve as many 

as 1,000 meals 

per day” 
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Without proper nutrition, people living in poverty experience high 
levels of illness and stress. Hunger negatively affects every aspect 
of daily life in ways that are difficult to understand by those who 
have not experienced this challenge.  

By responding with two nutritious meals, 365 days of the year, 
the Inn empowers youth and adults to bridge the gap between 
social assistance payments, as well as offering support and 
counselling with other daily needs and issues.  

Serving the needs of vulnerable, marginalized people strengthens 
our growing community. By eliminating the stress of securing two 
meals, individuals and families can focus on other relevant issues 
such as securing housing, finding employment, creating healthy 
relationships and education for themselves and their children. 

Those seeking meals and other services at the Inn include: 
individuals without homes, couch surfers, individuals and families 
struggling to survive on a fixed income, people experiencing 
addictions and mental health issues, single mothers and fathers, 
senior citizens and newcomers to Canada. The Friendship Inn 
serves up to 1,000 meals a day between breakfast and lunch. 

Breakfast is served from 8:00 am to 9:00 am and lunch is 
served from 11:45 am to 1:15 pm. All meals are offered free 
of charge, with no questions asked. 
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Volunteer Process 
Being a volunteer is easy:  

1. Fill out a volunteer application online  

a. Must be minimum of 18 years old to volunteer  

 

2. Provide a current Criminal Record/Vulnerable Sector check 

through the Saskatoon Police Department.  We provide a 

link once you fill out the volunteer application form that 

gives you access to this service at no cost.   

 

3. Read, understand and agree to follow the “Expectation for 

Volunteers 

 

4. Read and sign the Volunteer Waiver form 

 

5. We welcome you to come and do one shift if you want to 

experience volunteering with us prior to getting a criminal 

record check.  Simply give us a call or fill out the Schedule 

Your Time form on our website and in the comments 

section let us know this is just a trial volunteer time. 

 

6. Once you have completed the volunteer process you can 

schedule yourself in using the “Schedule Your Time” form 

on our website volunteer page.  This allows you to pick 

days and shifts that fit best for you. 

 

  

 



 

6 
 

Be A Friend – Volunteer At The Friendship Inn 

Group Process 
The Friendship Inn welcomes many types of groups to come and 

volunteer.  Bring 5-15 of your co-workers, friends or family and 

make a day of it.  It is always fun to come together and 

experience first-hand how rewarding volunteering is.  

When volunteering as a group you do not need to worry about 

completing an application or criminal record check, however we 

do ask that the group contact complete our Group Information 

Form found on our website under the group volunteer section.  

This form provides us with the necessary contact information for 

the group and helps us to identify how we can make your 

experience rewarding. 

How to Book a Group Volunteer Experience 

1. Fill out the Group Information Form  
 

2. Our Operations/Program Manager will contact you to 
discuss opportunities for your group volunteer experience 
 

3. Schedule a day(s) that works best 
 

4. Each member of the group will need to read and sign our 
waiver form. This can be done the day you are 
volunteering or you can download the form for your team 
and bring with you. Volunteer Waiver 

  

https://friendshipinn.ca/wp-content/uploads/2020/06/SFI-VOLUNTEER-WAIVER_revised-June-2020.pdf
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Expectations for Volunteers 
As a volunteer it is important to us that you are safe and secure 

while you are at The Friendship Inn.  For this reason we have 

implemented expectations for our volunteers to help us all keep 

safe.   

 

When you arrive for your shift 

 
1. We have several opportunities that you could schedule in 

for giving you flexibility that fits into your lifestyle.  This 

gives you opportunity to volunteer on any given day for a 

meal service or to come for the whole day if you have 

time. 

 

a. Breakfast Shifts: 7:30 AM – 9:30 PM 

b. Lunch Shifts:  11:15 AM – 1:30 PM 

c. Whole Day:  7:30 AM – 2:30 PM 

 

2. When you come in for your shift you can enter through our 

kitchen door located near the back of the building in our 

west staff parking lot. 

 

3. At the top of the stairs we have volunteer lockers for your 

own use, however please ensure you don’t leave anything 

locked up after you are gone and you will need to provide 

your own lock.  Additionally the Friendship Inn is not 

responsible for any personal items. 

 

4. Once you are ready to begin: 

 

a. Sign in at the reception desk:  sign-up sheet 

provided at reception desk.  There will be a short 

orientation prior to beginning and we will assign 

job duties during this time as well as answer any 

further questions you may have. 

 

b. Floor Volunteers:  wear white aprons and face 

masks, gloves are optional.  All of these items will 

be provided for you when you arrive. 
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c. Kitchen Volunteers:  wear white aprons and 

hair/beard nets (all provided for you) 

 

d. Wash your hands (minimum of 20 seconds)  Try to 

ensure you do this several times on your shift. 

 

e. Once you are signed in the Resource Supervisor 

will direct you and help you get set up in your 

assigned role. 

 

f. Once your shift is done, all aprons go into laundry 

basked (just inside the garage); hairnets and 

gloves go into the garbage. 

 

g. Please ensure you sign out in the volunteer book 

(by reception) so that we always know who is in 

the building in case of emergency. 

 

h. In case of emergency, please exit the building and 

meet at the muster point which is located across 

the street in front of the White Buffalo Youth Lodge 

parking lot. 

 

  

 

Thank you, your 

commitment 

means a lot to 

us and also to 

our guests! 
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Volunteer Roles 

There is always lots to do at the Friendship Inn on a daily 

basis from serving, helping the kitchen prep, washing 

dishes and other cleaning.  

 

Following is a list of some of the roles that are required 

daily: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ROLE RESPONSIBILITY 

Greeter 

- Monitors the dining room and as tables 

become available, directs guests to be 

seated 

Table 
Server 

- Delivers food/drinks to tables as guests 

are seated.   

- Cleans the table / chairs as guests leave 

to make ready for next guest. 

- Limiting guest eating to 20 min. to 

ensure we get as many people into 

dining room as possible. 

Kitchen 
Food 
Server 

- Helping in the kitchen on the server line 

to plate up food during meal service 

- Keep the server line clean 

Dishwasher 
Helper 

- Helping in kitchen with washing of 

dishes 

Kitchen 
Prepper 

- Helping in kitchen under the direction of 

the Executive Chefs, with food prep as 

required. 

- May include cutting potatoes, carrots, 

bagging lunches, etc.  

Helper 

- Helping on floor as needed 

- Filling containers 

- Extra cleaning 
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Dress Code 

The dress code is according to health and safety guidelines. 

a. No open toed shoes or sandals can be worn  

 

b. Long hair needs to be pulled back and able to fit into a 

hairnet if in the kitchen and just in a ponytail if on floor 

 

c. Please dress moderately: no clothing with profanity or 

inappropriate messages/ graphics, bandanas or anything 

too revealing such as 

 

d. No tank tops, sleeveless tops, midriff baring or low cut 

shirts; no short shorts or skirts 

 

e. Cell phones and headphones are not to be used during the 

shift. 

 

General Information 

5. If you encounter a crisis situation (medical emergency, 

violence, etc.) please alert a staff member on duty right 

away and step back to a safe distance.  Our staff are 

trained and equipped to deal with these situations. 

 

6. As a volunteer, guests may ask you for items from the 

kitchen.  Please refer that guest or the request to a staff 

member that is on duty.  Volunteers are not to get ANY 

item from the kitchen or storage area for a guest. 

 

7. Anything that is donated to The Friendship Inn is 

considered property of The Friendship Inn and taking of 

these items will be treated as theft. 

 

8. Volunteers need to consider their own personal safety and 

wellbeing when at The Friendship Inn.  Please DO NOT 

offer rides to the guests, give out personal information   

money or provide cigarettes to the guests. 

 

9. The Friendship Inn is not responsible for any personal 

belongings.  Please leave all valuables (cell phone, 

jewellery, wallets/ purses, etc.) either at home or in a 

locker/area provided. 
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10. Please do not use derogatory or profane language at any 

time. 

 

11. The use/misuse of prescription drugs or other medications 

that impair an individual’s ability to safely and effectively 

perform their duties is prohibited.   

 

12. The use or possession of drugs and/or alcohol at the 

Friendship Inn, along with reporting for volunteer work 

under the influence is prohibited and could result in 

termination of volunteer involvement. 

 

13. Canceling your shift:  there are times that you have 

scheduled in to volunteer and something comes up where 

you just can’t make your shift.  Please contact our 

receptionist with as much advance notice as possible and 

let them know.  Phone:  306-242-5122 or by email at 

reception@friendshipinn.ca  

 

 

 

 

 

 

 

We look forward to 

serving with you soon! 

 

 

 

 

 

 

 

 

 

 

  

    

mailto:reception@friendshipinn.ca
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VOLUNTEER WAIVER 
PLEASE READ CAREFULLY 

The Saskatoon Friendship Inn relies on volunteers who generously give their time and take on a wide variety of tasks 
that are critical to our success in our commitment to the community to provide a regular meal service and friendship. 

In signing this waiver as a volunteer you are desiring to provide volunteer services and engage in activities related to 
serving as a volunteer at the Saskatoon Friendship Inn.     

 

AS A VOLUNTEER: 

 I am 18 years of age or older 

 I am subject to Saskatoon Friendship Inn direction and policy 

 I am assigned volunteer duty at the sole discretion of the Saskatoon Friendship Inn 

 I am giving my time to serve at the Saskatoon Friendship Inn and expect no further compensation in return 
for services provided 

 I irrevocably grant the Saskatoon Friendship Inn and its agents, the exclusive right to use my name, likeness, 
photos or reproduction for any purpose including web site articles, promotion, advertising or other purposes.  

READINESS FOR SERVICE 

 I have accessed and read the volunteer handbook on the Saskatoon Friendship Inn website under the 
volunteer section 

 That I am physically and mentally fit to perform the duties as assigned to me 

 That I have disclosed any limitations on my ability to perform my duties 

 That I am under no legal impediment to performing volunteer duty and will comply with providing any 
Criminal Record check or background check requested by the Saskatoon Friendship Inn 

SAFETY 

 That I have been equipped to work safely and will do so, acknowledging that there are inherent risks in these 
volunteer activities 

 That at any time I am concerned about my ability to safely perform duty, I will advise the Saskatoon 
Friendship Inn immediately and cease performing a duty if safe to do so 

CORONAVIRUS AND COVID-19 

 I acknowledge that I am aware of, and understand, the existence of a pandemic coronavirus and illness, 
COVID-19, in the community and that public health authorities have advised against unnecessary social 
interaction. I understand that my volunteer service to the Saskatoon Friendship Inn may require some degree 
of social interaction and that, despite its best good faith efforts, the Saskatoon Friendship Inn is unable to 
guarantee protection for me, from exposure to the coronavirus.   

Saskatoon Friendship Inn Volunteer Waiver – Revised 2020, Page 1 of 2 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.ottawafoodbank.ca%2fwp-content%2fuploads%2f2016%2f06%2fVolunteer-Handbook-web-version.pdf&c=E,1,9z4bxxRhoYqy5LUJ3ZS0Ev5VxbwFzgIEO4xA6_F-R74y-2HKTLHjH_tHkv3kmnTmQuJeYqTA6fYIae5QI2vYLk7iSvMhQ2E1HakORlJcOkk,&typo=1
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GOODS AND PROPERTY 

 That I understand all items donated to or purchased by the Friendship Inn are the property of the Inn, and 
that I will not remove any food or goods without consent from the Operations Manager or Executive 
Director. 

 That I understand surveillance cameras are located throughout the building and are monitored on a 24-hour 
basis; any volunteers caught stealing will be immediately banned from the volunteer program.  

CONFIDENTIALITY AND INDEMNITY 

 That as a volunteer with the Saskatoon Friendship Inn and thereafter, I cannot release any information about 
the Saskatoon Friendship Inn, its management, personnel, stakeholders, donors, partners, or operations, to 
any party for any purpose, except as compelled by legal authority. 

 That a breach of the confidentiality outlined above, while volunteering with the Saskatoon Friendship Inn 
may constitute a form of cause for termination. In addition, a breach of confidentiality either during or post 
involvement may constitute grounds for immediate injunctive relief halting the offending conduct, as well as 
damages to the Saskatoon Friendship Inn for any loss incurred due to that conduct. 

 I recognize I am responsible for my own insurance coverage in the event of personal injury or illness as a 
result of any services provided and I am not covered by any workers compensation or similar insurance that 
would pay medical bills incurred because of any injury I may receive while volunteering. 

 I hold harmless and agree to indemnify the Saskatoon Friendship Inn, its directors, employees, agents and 
volunteers from all claims, liability, and damages I may sustain from any bodily injury, personal injury or 
property damage which may occur from any cause, including negligence, before, during or after any 
Saskatoon Friendship Inn event in which I participate. 

 I will cooperate with the Saskatoon Friendship Inn in any investigation of any incident. 

PHOTO AND SOCIAL MEDIA AUTHORIZATION 

 I hereby grant The Friendship Inn the right to take and use the photograph(s)/video taken by staff and/or 
media for the general purpose of promotion. 

 I hereby grant permission to use appropriate work related images on Friendship Inn’s Twitter, Facebook and 
Instagram pages. 

 These photos/images/videos will be used strictly for the purpose of showing the daily activities that occur at 
the Friendship Inn to promote/encourage donor support. 

RIGHT OF REFUSAL 

 The Saskatoon Friendship Inn reserves the right to refuse any individual from the Volunteer Program at any 
time if concern or circumstance arise that may impede or put at risk the effective fulfillment of the Mission of 
the organization. 

This waiver shall be governed by the laws of the Province of Saskatchewan and the laws of Canada applicable 
therein.  

I have read and understand the above and agree to the terms and conditions. 
 

Name (Please Print): ____________________________ Signature: __________________________________ 

Date: ___________________________________  

 
Saskatoon Friendship Inn Volunteer Waiver – Revised 2020, Page 2 of 2 


